Pac Group, 2.Mockea, 2018 IIpasusa u ycao8usi 6GpoHUPOBAHUS 8 OH/ATUH cUCmeMe

1.1.
1.2.
1.3.

1.4.
1.5.

1.6.

1.7.

IIpasua u yc/108ust 6GpOHUPOBAHUSA 8 cuCMeMe

[loscHeHu4d.

CucteMa 6poHUPOBAHUA - CUCTeMa B ceTU HTepHeT, no3BoJisA0LIasi OpOHUPOBATh pa3/InyHbIe
TYPUCTHUYECKHE YCIYTH [10 BCEMY MUPY B peXKMMe pea/IbHOI0 BpeMEeHH.

[Ipunuunan - «I1AK I'PYII».

AreHT - I0puuecKoe JIMLO, 3aK/II04YMBIIee ATeHTCKUH J0T0BOP U JOIOJHUTENTBHOE
corJiallleHHue K HeMy, JJI1 peaJu3aluy TypUCTUYeCKUX NPOAYKTOB C UCI0JIb30BaHUEM CUCTEMBI
OpPOHHPOBaAHUS.

IlocTaBIMK - KOMIIaHHUA, IPeAOCTaBAAKLIAA TYPUCTUYECKHUE YCIYTH.

[lepron MOBBILIEHHOTO CIPOCA - IEPUO/], XapaKTepU3YIOIIUKCA IPOBeJeHUEM Pa3HOro poja
COOBITHN: BBICTABOK, KOHQepeHI1sl, CAMMUTOB, CIIOPTUBHBIX MEPONIPUATHH, OOILeCTBEHHBIX U
peJIMrM0o3HbIX IPa3/JHUKOB, KApHABAJIOB U JIP., CONPOBOX/AAOLIMANCA ClleliuaJlbHbIMU
[IeHOBbIMM TapudaMH U onpeJieJIleHHbIMU YCJI0BUAMU U3MEHEHUN U aHHYJIALIUM 3aKa30B.
IlenTp 6poHUpoBaHus - ot/es B «[IAK 'PYIl», 3aHuMaroniyiics 3akazamMu, KOTOpbIe ObLIN
0pOpMJIEHBI C UCII0JIb30BAHHWEM CUCTEMbI OPOHUPOBAHUS.

Bayuyep - JOKyMeHT, ycTaHaBJMWBAKOLIMKA IPAaBO TYPUCTA HA YCJIYTH, BXOAAILIME B COCTaB 3aKas3a.

2. O6wasa uHpopmanms.

2.1.

2.2.

2.3.

2.4.

2.5.

2.6.

CucreMa npesHa3HayeHa /i/isi GPOHUPOBAHUSA YCAYT /11 UHAUMBUYyalbHbIX TYPUCTOB
(MakcuMyM 5 HOMepPOB).

AreHT 06513aH npouHpopMUpoOBaTh MeHepKepa LleHTpa 6poHUMpoBaHus npu 0GOpMIIEHUU
rpynmnsl (6oJiee 5 HOMepoB). B TakoM ciiydyae BO3MOXHbI U3MEHEHUSI CTOMMOCTH U YCJI0BUH
OTMEHBI.

Bce 6poHHUpOBaHUS B CUCTEME O/DKHBI OCYLECTBJAATHCS TOJBKO /11 peajibHbIX TYPHUCTOB. B
ciy4ae, ecJii 6GpOHUPOBAHUE COBEPIIEHO C 1[eJ1bl0 OJIOKUPOBKU MECT B OTeJIe, OTeJib, PABHO KaK
u [IpvHIMnas, BpaBe aHHYJIMPOBATh Takue 3aKasbl. LLITpadHble caHKIIMU, KOTOPblE MOTYT
BO3HUKHYTb IIPH 3TOM, OILJIAYUBAKOTCSA ATEHTOM.

BpoHUpoBaHUe U aHHYJIALMS YCIYT B CUCTEMe OPOHUPOBAHUS OCYLeCTBIISAETCS ArTeHTOM
CaMOCTOSITEJIbHO.

3amnpenjaeTcs nepejaya o601 HHGOpPMa UK, CBI3aHHOM C CUCTEMOW OPOHUPOBAHUS, TPETbUM
JIULlaM. ATeHT HeceT MOJIHYI0 OTBETCTBEHHOCTb 32 Bce OPOHMPOBaHMUs, C/leJIlaHHbIe B CUCTEME.
BpoHUpoBaHUS, 10 KOTOPBIM ObLIN MPEJ0CTaBJEeHbl MPUTJIANIEHHUS, B C/Iydae UX AaJibHenInen
aHHYJISALLMY, MOTYT CONPOBOX/AATbHCSA LITPAQHBIMU CAHKIIMSMU OT OTEJIsl, BHE 3aBUCUMOCTH OT
YCJIOBHM OTMEHBI, yKa3aHHbIX B 3aKa3e MPU OPOHUPOBAHUH.

3. lleHnl.
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3.1.
3.2.
3.3.

3.4.

3.5.

Bce 1jeHbI B cicTeMe OpOHUMpPOBaHUS yKa3aHbl B BBIOPAaHHOW AT€HTOM BaJIIOTe.

lleHbl, yKa3aHHbIE B CUCTEME, IBJISIOTCS KOMUCCUOHHBIMU /1J151 ATEHTa.

[IpyuHUMnan octaB/sieT 3a CO60M NPaBO BHOCUTb U3MEHEHHUS B CYLeCTBYIOLME LIeHbl Ha YCJAYTH,
B COOTBETCTBUU C U3MEHEHUEM Kypca BastoT (6osiee 5%), o0 ueM AreHT UHPOpMUpyeTCcs IpU
BbICTABJIEHUHU CYETA.

Bo BpeMsl HEKOTOPBIX COOBITHUH, NOBBILIEHHOTO CIIPOCA HA OTEJIH, LIeHbl Ha YCJIYTHU MOTYT ObITh
Bblllle ONY6JIMKOBAHHbBIX B cCUCTeMe 6poHUpOBaHuUs. [IpuyeM, NoBbILIEHHUE II€H MOXKET
IIPOM30MTH YKe NIOCJIe TOT0, KaK 3aKa3 y»Ke Obl1 3a0pOHMpPOBaH U NOATBepK/eH. B aToM ciyyae
AreHTy npe0CTaBJIsIeTCS BO3MOXXHOCTb NIPOMHPOPMUPOBATH TYPUCTA O MOBBILIEHUH 1I€H U
pelnThb, 0CTaBUTb OPOHUpPOBAHUE U aHHYJIMPOBATb €roO.

B HeKOTOpBIX C/y4asX, B IepUOAbI OBBILIEHHOTO cpoca, [I[puHiunan B npaBe yka3aThb 60Jjiee
paHHUeE, UeM YKa3aHHbIE B IOFOBOPE, CPOKH OIJIaThl 3a6POHHUPOBAHHBIX YCIYT, B COOTBETCTBUU
c TpeboBaHUAMMU OTeJisl. HeBblnoJiHEHUE 3TOr0 Tpe60BaHUSA BieYeT aBTOMAaTHYeCKOe
aHHYJIMpOBaHMeE 3aKas3a.

4. Bayuepbl.

4.1.

4.2.

4.3.

4.4.

B cucTemMe 6poHUpPOBaHMS Bayuyep BO3MOXKHO paciiedyataThb U3 JInuHoro KabuHeTta AreHTa
nnocse 100% omnJiaThl 3aKka3a.

Eciu TypucTbl, HaXo/isiuMecs: B 0JJHOM 3aKa3e, 3ae3Kal0T B 0TeJib B pa3Hoe BpeMsl, ATEHT
06s13aH BbIJIaTh Bayyep KaK/A0MY TYPHUCTY.

B ciy4ae, ecsiv TYpuUCT TpebyeT oKa3aThb yCayTy 6e3 npe/bsiBjaeHus Bayyepa, [locTaBiiuk
OCTaBJISIET 32 COO0M MPaABO 0OKa3aTh TPEOYEMYIO YCIYTY TOJIbKO MOCJI€E OMJIAThl TOJTHON
CTOMMOCTH YCJIYTH Ha MecTe. B mpoTuBHOM ciydae, [locTaBUIMK MOXKET 0TKa3aTh B OKa3aHUU
YCJYTH.

Eciu TypucT 3ae3xaeT 6e3 Bayyepa, TO ATeHT I0/DKeH npeaynpeuTb 06 3ToM LleHTp
BpoHupoBaHUs, YTOObI CBOEBPEMEHHO MPEAYNPESUTH 06 3TOM OTEJb.

5. AHHyJALMA.

5.1.

5.2.

5.3.

MuHUManbHbIe IWITPagHble CAHKIMH, B CJlydasaxX aHHYJIUPOBAaHUA 3aKa3a B [IepUO/,
HacTymjieHUs1 TpadHbIX CAHKIUN UM N0 show, 06bIYHO COCTABJISIIOT OJHY HOUb MIPOXXKUBAHUSA
B OTeJle, eC/IM He YKa3aHOo UHOe.
[lITpadHble caHKIIMU 32 aHHYJIMPOBAaHUE 3aKa3a (yc/yr) ¢ 3ae3/jaMU B BbICOKUI CE30H U BO
BpeMs IepUO0B MOBBILIEHHOI'0 CIpoca MOTYT cOCTaBJATh 10 100% oT cTouMocTH
3a6pOHUPOBAHHBIX YCIYT. B cBA3U € 3TUM, IpU OPOHUPOBAHUM ATEHT JJ0/KEH 03HAKOMUTBCS C
YCJIOBUSIMU U NPaBUJIaMHU aHHYJIMPOBAaHUSA YCIYT U/WJIM 3aKa3a, KOTOPbIe YKa3aHbl B cucTeMe. B
cly4ae He0OXOAMMOCTH 3anpocuTs y [IpuHIMnaZna ycioBusA U IpaBUJia aHHYJIMPOBAaHHUA YCJIYT.
B cnyyae HeogHOKpaATHOTO (TIOBTOPHOTr0) aHHYJIMPOBaHUA ATeHTOM 3aKa3a, 0cJie MoJ1y4eHUs
[Ipurnamenus ais opopmieHus Bu3bl, [IpuHIMIan ocTaBaseT 3a CO60H NpaBo 0TKa3aThb
AreHTy B yc/yre 10 npeJ0CTaBJIeHHUI0 BU30BOM NOALEPKKHU.
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6. bpoHupoBaHUe OTeJien.

6.1.

6.2.

6.3.

6.4.

6.5.

6.6.

6.7.

6.8.

6.9.

6.10.

6.11.

6.12.

B cucTeme 6poHUpOBaHMA ATEHT MOXeT 3a0pOHUPOBATh Te KATETOPUHA HOMEPOB U YCJIYTH,
npenoCTaBJsieMble OTeJISIMU U alapTaMeHTaMU, KOTopble npezcTaB/aeHbl B CUcTeMe.
[Ipu 3acesieHUH B OTeJib, C KIMEHTOB MOTYT B3fITh [IeIO3UT 3a IPOKUBAHUE, KOTOPOE
BO3BpalllaeTcs 00paTHO Ha KapTy KJIMEHTY B TeYeHHEe MecCsLa, 3aBUCUT OT yCJI0BUI BO3BPAaTOB
6aHKa KJ1MeHTa. Ec/iv ke 1eno3uT ObLJ B3AT HAJIMYHBIMH, TO BO3BpAILAeTCs TAKUM e 06pa3oM.
JlonosIHUTE /IbHBIE T0KeJIaHUSA K pa3MelleHUI0 (KOMHATHI /15 HEKypALIUX, COeJJUHSA0INeCsd
KOMHAThl, HOMepa psA/0M, KOMHAThbl Ha BEPXHUX UJIM HUXKHUX 3TaXKaX U JIp.) YKa3bIBAKOTCA
ArenToM npu opopMJIEHUM 3aKa3a, IyTeM BHECEHUS B 3aKa3 puMeyaHuil. [I[puHiunan He
rapaHTHUPYeT, YTO JaHHbIe 0XKeJIaHUs OYAyT YA,0BJIE€TBOPEHBI OTEJIEM.
KoMHaTh! A/11 UHBaJIUA0B OObIYHO UMEIOT ClleljMaIbHbIM 3a€e3/1, HO He UMEIT KaKUX-J1160
0COOEHHBIX MPUCIOCO6JIEHUN U 060pyOBAHUH JIJIs1 TSXKEJI000/IbHBIX JIOAEH.
B ciyyae He06X0AMMOCTH BHECEHUSI U3MEHEHUH B 3aKa3, ATEHT J10/KEeH aHHYJIMPOBATh YCAYTY
Y 3a0pOHUPOBATh YCJIYTy 3aHOBO. /laHHOEe PaBUJIO AeUCTBYEeT TOJIBKO /Il «He IITPaQHbIX»
YCIyT.
[Ipy HEO6XOAMMOCTH COKPATUTh NEPUO/, IPOXKMBAHHUA B NOATBEPXKJeHHOM 3aKa3e, ATeHT
HalpaBJisieT COOTBETCTBYWOIMK 3anpoc MeHepxepy LleHTpa 6poHUpPOBaHUS IO CUCTEME
obMeHa coobueHMsaMHU B o6uieM JInuHoMm Kabunere [Ipunnunana. CiesyeTt yuyecTb, YTO
60JIBIIMHCTBO OTeJied BbICTaBJ/seT WITpPad 3a HEMCIIOTb30BaHHbIE HOYH.
[lepronyecky B 0TeJsIX MPOBOASATCS PEMOHTHbIE paboThl. B aToM ciyyae [IpuHuunan He HeceT
OTBETCTBEHHOCTH 3a MPUYMHEHHbIE HEY100CTBa.
OnucaHue oTesiel, pa3MellleHHbIX B CUCTEMe, HOCAT MHQOPMaTUBHbIN XxapakTep. B ciydae
KaKoro-J160 HeCOOTBETCTBUSA UHPOPMALMU B CUCTEMe OPOHUPOBAHUS C peabHOM,
[IpyHIIMNIaN OTBETCTBEHHOCTH He HECeT.
B 60/1bIIMHCTBE C/Iy4yaeB, 3acejieHHue B 0TeJIb IPOU3BOAUTCS He paHee yeM B 14:00, mo
MecTHOMY BpeMeHHU. B CIIA v Kanaze — He paHee 16:00, 0 yeM AreHT J0/DKeH IpeAynpex/aTb
TYpUCTa.
B caiydae npejinoJiaraemMoro no3gHero 3acejieHus TypucTa B oTesb (nocse 17:00, mo MecTHOMY
BpeMeHHM), AreHT 06513aH BHECTHU COOTBETCTBYMOIIlEE [J0NOJHEHHE (IpUMedaHue) B 3akas. Eciu
TYPUCT He 3ae3KaeT B oTeJb 10 17:00 (Mo MecTHOMYy BpeMeHH) U He peJynpexaeT 06 3ToM
OTeJIb, 0TeJIb BIpaBe UCM0/Ib30BaTh KOMHATY Ha CBOE YCMOTPEHHUE, a 10 3aKa3y BbICTABUTH
yAep>kaHue 3a no show.
Kak npaBuJio, 3-x U 4-x MeCTHbIe HOMepa COCTOST U3 OJIHOM 60JIbIION KpOBATH (MU 2-X
pa3zesbHbIX) U JIONIOJTHUTEJIbHOW KPOBAaTH UJIX 2-X 60JIBIIUX KpOBaTel. BoJbLIMHCTBO oTesei
He MMEIOT MOJIHOLEHHOM OT/|eJIbHOM KPOBATH [IJIsl KQXK/A,0T0 IPOKUBAIOLIEr0 B TAKUX HOMepaX,
0 4yeM AreHT 06513aH YBeJOMJISATb CBOUX TYPUCTOB.
B HoMmepax Tuna «Double», «<Double/Twin» MoryT 6b6ITh pef0cTaB/Ie€HbI O HA JIByCHaJIbHas
KpOBaTb WJIM JIBe OJJHOCHIA/IbHbIE KpOBaTH. [103TOMY, B c/iyyae HEO6XOAMMOCTH, ATEHT 00513aH
NPOCTaBUTh NPU 6POHUPOBAaHUU peMapKy «Ilo Bo3MoXHOCTU HOMep C ABYMs KpoBaTsaMu»/«Ilo
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6.13.

6.14.

6.15.

6.16.

6.17.

6.18.

6.19.

BO3MO>XHOCTH HOMED C JIByMs KPOBaTSIMU». B ciiydae, ecyiv ATEHT He yuyeJsi JaHHbIA MOMEHT NpU
OpOHHMPOBAHUHU, HEOO6XOAMMO OTIPABUTD 3aMPOC HA NPeAOCTaBIEeHHE pa3/ieTbHbIX
KpoBaTel/0HOU KpOBaTH, YKa3blBas JaHHYI0 HHGOpPMAaLUIO B COOOIIEeHUU MeHepKepy. [Ipu
sToM [IpyHLMIIaN HE MOXKET rapaHTUPOBATh, YTO TAKOE MOXKeJaHHUe OYAEeT BbIIIOJIHEHO OTeJIEM.
[Ipu 6ponrpoBanun HoMepoB Double + chd, Double + 2 children, Single + chd, Single+ 2
children, Triple + child, Triple + 2 children, Quadruple + chd, Quadruple + 2 children getu kak
IpaBUJIO Pa3MeIIATCA Ha OJHOM KPOBATHU C POJUTENSIMU. ATEHT 00513aH NpeAYyNpexAaThb 06
3TOM KJINEHTOB.

[Ipu 6poHUpPOBAHUU TPEX U GOJiee YeJOBEK B OZJHOM HOMepe MpeJ0CTaBIeHUE OTAEeNbHbIX
CaJIbHbIX MeCT Ha KaX/10T0 TYPUCTa He TapaHTUPOBAHO M 3aBUCUT OT TUIIA HOMepa U IPaBUJI
pa3MelleHUs B OTeJIe.

Ecsau AreHT 6poHupyeT rpynny (6osiee 5 HomepoB), [locTaBUMKOM BO3MOKEH MOCJIEeAYOIUH
nepecyeT 1o rpynmnoBoMy Tapudy v U3MeHeHHEe YCJI0BUM aHHYJISALMHU ([aXKe eciu OPOHU
odopMJieHbI B pa3HbIX 3aKa3ax).

AreHT 06513aH npouHpopMuUpoBaTh MeHepKepa LleHTpa BpoHrpoBaHusa npu opopMIeHHUH
rpynmnsl 60jiee 5 HOMepOB.

KypopTHble U ropo/icCKhe HaJIOrd 3a4acTyI0 He BXOAST B CTOMMOCTb IPOKHUBAHUS, U KJIMEHThI
OyAyT OMJIa4yMBaTh UX Ha MECTe, 0 UeM ATeHT J0/DKeH Npefynpex/jaTh KJIMeHTOB.

Ec/11 HeCKOJIBKO TypPHUCTOB My TEUIECTBYIOT BMECTe, TO /ISl OJHOBPEMEHHOTO MOATBEPXKIeHUS
BCEX HOMEPOB B OTeJIe c/e[lyeT O6pOHUPOBATh NPOKMBaHUE JIJI1 BCEX TYPUCTOB B OJHOM OpPOHU
(moa oHUM HOMepOM GpoHUpOBaHMUs). [yt TOro, YTOObl 3A6POHHUPOBATH HECKOJIBKO
HOMepOB/anapTaMeHTOB MO/, OJJHUM HOMepPOM GPOHUPOBAHUS, HEOOXOAUMO B KPUTEPHUSIX
MIOMCKa yKa3aTb HE0O6X0AMMOe KOJIMYeCTBO HOMEPOB, a 3aTeM BbIOpaTh UX B HAWJEHHBIX
pe3yJibTaTax, Tak YT0o6bl BCe HOMepa/anapTaMeHThbl BIOCJIE/CTBUU 0Ka3aJIUCh B OZJTHOU
KOp3UHE.

3anpelleHO NPOXKMBAaHKE HECOBEPILEHHOJIETHUX B HOMepe 6e3 B3poc/bIX (yiul oT 18 j1eT).

7. CKMAKHU AJis1 AeTeH.

7.1.

7.2,

7.3.

Kak npaBuJio, CKMJKY IPUMEHSOTCSA JJ1d ieTell B Bo3pacTe oT 2 Jj0 11 sieT (BK/IIOYHUTENBHO) B
JIByXMeCTHOM HOMepE, eC/IM He yKa3aHo WHoe. [Ipu 6poHMpOBaHUM pa3MelleHUs B
JIBYXMeCTHOM HOMepe JiJ1s1 [IBYX B3POCJIbIX M OJJHOT'0 pebeHKa OT/ieJIbHO€e CllaJIbHOE MECTO /1l
pebeHKa He rapaHTUpPYeTcs (TO eCTb peOEHOK B TAKOM CJiydae OyeT pa3MelleH Ha KpOBaTH C
poauTesnssMu). B HEKOTOPBIX CydasiX, MOTYyT NIPUMEHSATHCS CHelMa/ibHbIe [IeHbI Ha
IpO>KMBaHUe eTel B BO3pacTe /0 2-X JieT. B ciiyyae 6poHMpPOBaHUS TPEXMECTHOTO HOMepa
IpUMeHseTCs LleHa Ha IPOXXUBaHUe B3POCJIOro.

HekoTopele oTesv He Ipe0CTaBJAIT CleliMa/IbHOM PAaCieHKHY UM CKM/JIKU Ha IPOXKUBaHUe
neteit («N/A»).

B HEKOTOpBIX OTeJISAX IleHa CO CKUAKOM Ha pebeHKa (ec/ii pe6GeHOK NPOXXUBAEeT O6eCIJIaTHO) He
BKJIIOYAeT B cebs muTaHUe. B 3ToM ciiyyae, nMuTaHue pe6GeHKa OlJIauuBaeTcsl TypUCTOM,
HENOCPEeACTBEHHO, B OTeJIE.
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7.4.

B 60/1bIIMHCTBE OTeJIeH AeTH [10 2-X JIET POXKUBAIOT 6eciyiaTHO. OTAe/IbHOE CllajlbHOE MECTO
JUis MH}aHTa He TapaHTUPYeTCs, MMTaHWe He NIpeJoCcTaBaseTcs. Eciu Hy»KHa KOJibIOeJb,
HeoOX0JMMO OTIPaBUTH coob1eHUe B JInuHOM KabuHeTe AreHTa.

8. BpoHupoBaHMe anapTaMeHTOB, pe3uaeHuuii B&B u BuL1.

8.1.

8.2.

8.3.

8.4.

8.5.

8.6.

8.7.

8.8.

8.9.

8.10.

J1J11 HeKOTOpPBIX anlapTaMeHTOB, pe3uzeHn i B&B 1 By npuBoguTca HeopUManbHas
pelTUHroBas kjJaccupukanus. OHa He 3KBMBaJIeHTHA CTaHJAPTHBIM «3Be3JHbIM» PeUTHHIaM
OTeJiel U MpeJicTaBJeHa TOJIbKO /1151 001 el THPOpMaLMK 0 MeCcTe NPOKUBAHMUS.

OnuvcaHue anapTaMeHTOB, pe3nzieHI i B&B 1 BuJJI, ykazaHHBIN B cUCTeMe, HOCAT
MHPOpPMaTUBHBIN XapaKTep. B ciydyae kakoro- in60 HeCOOTBETCTBUSA MHPOPMALIMU B CUCTEME
OpOHMpPOBaHMA C peasbHOH, [IpUHLIMIIaN OTBETCTBEHHOCTU HE HeceT.

OTBeTCTBEHHOCTD 3a JIl0Oble OBPeX/AeHUs alapTaMeHTOB, pe3uJeHuil B&B u Bui, 3a nopuy
JIIOO0T0 HAX0ALLerocs B HUX UMYLLEeCTBa, JIEXKUT Ha TOM, KTO UX Npu4yrHuUIL. llITpad fomken
OBIThb BBIIIJIAUY€H IIPY Bble3/ie TypUCTa U3 MeCcTa NpOoKUBAHUS.

Ob611ee KOJIMYEeCTBO TYPUCTOB, IPOXKMUBAKIIUX B KAXKJ,0M KOHKPETHOM NOMeIleHUH (BKJII0Yas
JleTel), He J0J/KEeH NpeBbILIaTh MAKCUMaJbHOI'0 KOJIMYeCTBa, YKa3aHHOI' 0 CUCTEeMOU
6poHrpoBaHus. [Ipy HapylLIeHUH 3TOro paBuJa BO3MOX€EH 0TKa3 B pa3MellleHUH, WU Oy1eT
noTpeb0OBaHa JoMJaTa 3a IpoXKMBaHUe JONOJHUTETbHBIX TYPUCTOB.

[IpoxxkuBarolie HeCYyT BCe PacXo/bl 110 BBICTABJIEHHBIM UM CYeTaM 3a 3JIEKTPUUYECTBO, a3, BOAY,
TeJsiepOoH, IOCTe/IbHOE OeJibe, OXpPaHy, a TAKXKe M0 APYTUM JI0NOJHUTEIbHBIM cO0paM,
BbICTaBJIEHHBIM BJIaJle/IbLIeM MeCTa IPOKUBaHHUS.

[Ipy 6poHUPOBAHMHU anlapTaMeHTOB, pe3uaeHu i B&B 1 BuJLI afjpec NpoKUBaHUA U aJipec
MecTa MoJIy4eHUs KJIIo4el MOTyT OTJIMYaThCA. AreHT 0653aH yTo4yHUTD y [IpuHniMnana agpec
MecCTa [oJIy4YeHHU K/II04el U aZipec NpoKUBaHHUS.

AreHT 06513aH I0BECTH /10 CBe/IEHUSI TYPUCTOB, YTO OHU JJOJ>KHBI CAMOCTOSITEIbHO PUOBITh K
MeCTy NMOoJIy4YeHUs KJIIoYeHn.

[Ipy 6pOHUPOBAHMU anlapTaMeHTOB, pe3uAeHu Ul B&B 1 BuJ1 He06X0JUMO COOOILUTD
MeHe/pKepy 110 3asBKe BpeMs NPUObITHUA TYPUCTOB, TaK KaK KJIFOUYM BbIJJAI0TCA TOJIBKO B
onpe/iesieHHOe BpeMs paboThbl 0QUCOB HA KypopTe (MHAUBUAYAJIbHO JI/IS1 KQXKA0T0 KypopTa). B
cly4ae 3ae3/ia KJIMEHTOB BO BHepabouee BpeMs oduca BblJauM KJII0UeH 3a UX 0XKHULaHUE MOXKeT
B3UMAaThbCA JONOJHUTEbHAsA NJIaTa.

[Ipy nosiyueHUH KJII0OUel TYpUCT 06513aH BHECTHU JIeNIO3UT 3a alapTaMeHThI, OIJIATUThb NpU
Heo0X0MMOCTHU KYPOPTHBIM HAJIOT U APYTHe IJIaTeXu (oMJaTa NOCTeJIbHOT0 OeJbs,
KOMMYHaJIbHbIX yCJYT).

HekoTopsble anapTaMeHThI TPeOYIOT NPOUTHU peruCTpaLMi0 TYPUCTOB Ha CaliTe, OMJIaTUTh
JlelIO3UT NIPpU TOMOLIM 6aHKOBCKOW KapThl 10 3ae3/a. [Ipy HeBbINOJIHEHUH JJAHHOTO YCJI0BUSA
TOCTUHUIA BIIpaBe 0TKa3aTb TypUCTaM B pa3MelleHNH.
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8.11.

8.12.

8.13.

B fieHb 0T'be3/1a c1aTh K/AOYU OT alapTaMeHTOB (BUJL/IbI), U IOJIYYUTh paHee BHECEHHbBIN
JleNI03UT 3a allapTaMeHTbhl, €CJIM OH ObLJI MPeJ0CTaB/eH HaJIMUHBIMHU, €CJIH JKe ObLia
npeJocTaBjeHa KpeAUTHas KapTa, TO BO3BPAT OCYILeCTBJ/SETCH B TeueHHe Mecsla, B
3aBHCHUMOCTH OT YCJIOBUM BO3BpaTa 6aHKOM KJIMEHTa.

Ec/11 HeCKOJIbKO TypPUCTOB My TEeUIECTBYIOT BMECTe, TO /ISl OJHOBPEMEHHOTO NOATBEPXKIeHUS
BCEX HOMEPOB B OTeJie cyie/lyeT OpOHUPOBATh NPOKUBAHUE JJIsl BCEX TYPUCTOB B OAHOU OpOHU
(moa ofHUM HOMepPOM GpOHUpPOBaHMUsA). [/ TOro, YTOObI 3a6POHHUPOBATH HECKOJIBKO
HOMEPOB/anapTaMeHTOB MO/ OJJHUM HOMEPOM OPOHHUPOBAHUS, HEOOXOAMMO B KPUTEPUSX
MIOMCKa YKa3aTb HE0O6X0AMMOe KOJIMYeCTBO HOMEPOB, a 3aTEM BbIOpaTh UX B HAWJEHHBIX
pe3yJibTaTax, Tak YTOObI BCe HOMepa/anapTaMeHThI BIIOC/AE/CTBUU 0KA3aJUCh B OJJHOMN
KOp3HHe.

3anpelleHO NPOXKMBAaHKEe HECOBEPILEHHOJIETHUX B HOMepe 6e3 B3poc/bIX (yiul oT 18 j1eT).

9. bpoHupoBaHue TpaHcepoB.

9.1.

9.2.

9.3.

9.4.

9.5.

9.6.

9.7.

Jl/1s1 TOro 4TO6bI BOCIOJIb30BAThCS TPaHCPEPOM TYPHUCT 06s13aH PU NMOCaJKe B TPAHCIIOPTHOE
CpeACTBO NpeAbsIBUTH BOAUTEJIO Bayyep.
Ec/y, Mo KakuM- JIN60 NPUUUHAM, TYPUCT HE MOXKET BOCI0JIb30BaThCs TpaHCPEpOM, TO OH
06513aH COOOILUTL 06 3TOM, IO3BOHUB [10 HOMEPY, YKa3aHHOMY B Bayuepe.
B ciy4ae, ecsiv okazaHue yC/IyTH 10 NPe0CTaB/IeHUI0 TpaHcdepa HAUMHAETCS B a3PONOPTY, Ha
BOK3aJle, B IOPTY, BpeMs 0KUJaHUs BOJWTeJIeM TYpPUCTa COCTaBJseT 1 4ac, ec/iu He yKa3aHa
Jipyrasi IpoJIo/PKUTENbHOCTb OXKU/IAaHUSI, C MOMEHTA MpenoJaraeMoro npubsitTus (BpeMs
NpUOBITUSA pelica U Jp., YKa3aHHOTO B MOMEHT GpOHHpoBaHus). Ec/iv okazaHue yCIyru no
IpeloCTaBJIEHUI0 MHAUBU/YaJbHOTO TpaHCcpepa HAUMHAETCS C MeCTa IPOXKUBaHUSA (OTeb,
anapTaMeHThl U Ap.), IACCAKUPHI JOJKHbI HAXOJUTbCSI UMEHHO B TOM MeCTe, KOTOpOe YKa3aHo
B Bayuepe. B 1aHHOM ciiydae, TYpUCTbI JJOJ>KHBI ObITh HAa MECTe NpeJoJiaraeMoro c6opa, Kak
MHUHHUMYM 3a 5 MUHYT 10 Ha4yaJ/la OKa3aHUs YCJIYTH, B IPOTUBHOM C/1y4ae TYPUCThI 06sI3aHbI
OMJIATUTh BpeMsl 0XKU/IaHUS BOJUTEJISI HA MECTEe.
[Ipy 6poHUpPOBAHMU paHHero/no3/Hero TpaHcdepa Uin TpaHcdepa no MaplipyTy,
OTJIMYAIOLIEMYCSI OT CTAHZAAPTHOTr0, BO3MOXHO yBeJInueHHe Tapuda. YBesndeHue Tapuda
MOKeT NPOU30UTHU JjaXke OCJIe TOro, KaK 3aKa3 y»e 6blj1 3a0pOHUPOBAH U NOATBepPXK/eH. B
3TOM CJiydyae AreHTy NpeJ0CTaBJISIeTCS BO3MOXKHOCTb MPOUHGOPMHUPOBATH TYPUCTA 00
yBeJIMYEHUH CTOUMOCTHU TpaHcdepa U peliuThb, OCTABUTb OPOHUPOBAHKE UJIM aHHYJIUPOBATb.
JlJ1s1 ycayT mepeBO3KH OT a3pOoIopPTa, 3K/ BOK3aJsia, opTa BpeMs MoJjayu TpaHcdepa J0HKHO
COBIa/ZlaTh CO BpeMeHEM NPUOBLITHSA caMoJieTa/ noe3ja,/ cyJHa.
Jl/1s1 ycayT nepeBO3KH /10 a3poIopTa, X/ L BOK3aJia, NopTa, AreHT J0/DKeH PaBUJIbHO
paccyuTaTh BpeMs Bble3/la TYPUCTOB U3 OTeJis (almapTaMeHTOB, BUJLIbI), YYUThIBAsI
npejinoJsiaraeMoe BpeMsi TypUCTOB B YTH, a TaKXKe BpeMsi, He06xX0AUMoe /IJIs peTUCTpaluu U
POXOXKIEHUHU TAMOXKHHU.
OpraHusaTopsl TpaHCPEpOB OCTABJISAIOT 32 COO0M NPaBO CHATH C TpaHcdepa J1I0O60ro
naccakvpa, AeMCTBUSA KOTOPOT0 OHU pacLieHUBAKOT KaK arpecCUBHble, HapylLIawlue
0011[eCTBEHHBIN MOPSAAOK U CaMy OpTaHU3ALMIO0 MTOEe3/KH.

6
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9.8.

9.9.

9.10.

9.11.
9.12.

[TocTaBIIMKU yCAYT [0 OpraHU3alliy TpaHCPEpPOB HEe HECYT OTBETCTBEHHOCTH 3a PEJMEThI,
yTepsiHHbIE UJIM 3a0bIThle TYpUCTAMU B IPOLeCcCe EPEBO3KU B UX TPAHCIOPTHBIX CPeCTBAX.
Korpa TpaHcnopTHOe cpeZiCTBO He MOXKeT N0 ’bexaTb K MeCTy BCTPe4H, KOTOpoe OblI0 YKa3aHO
npy OpPOHMPOBAHUHY, TO, B TAKOM CJIy4ae, TYPUCTY OyZeT NpeAsioKeH aJlbTepHAaTUBHbBIN
BapUaHT MeCTa BCTPEYH.

[Ipu nyTeliecTBUM C MJIaJIEHIIAMU WU MaJleHbKHMU e TbMU, TypUCTaM HEOOX0AUMO
OpPOHUPOBATH [leTCKOE CHUleHue, ATeHT 0053aH OTIIPaBUTh HEOOX0AUMYI0 UHPOpPMaL U0
MeHemxepy otaena Pac World. [Ipy HeBbIlO/IHEHUM A@aHHOTO yca0BUs [locTaBUIMK OCTaBAsSIET
3a c060M MpaBO OTKa3aThCd OT OKa3aHUA ycayru. [I[py aTom onsiata He BO3BpalaeTcsl.
Ycayru HocUbIUMKA M YaeBble B CTOUMOCTD YCJIYT He BKJIIOYEHBI.

3a HEeHCnoJb30BaHHYIO YCAYTY M0 OKa3aHUI0 TpaHcdepa BO3BpAT JleHer He NPOU3BOJUTCHL.

10. ApeHaa aBTOMOOUJIEN.

10.1.

10.2.

10.3.
10.4.

10.5.

10.6.

10.7.

MuHMMaNbHBIA BO3pacT BOAUTEJIS AOKEH COCTaBAATh 21 rof. /15 BoxkAeHUs aBTOMOOUIEM
KJlacca «IIpeMUYyM» UJIH KJIacca «JII0KC», MUHUMaJIbHbIM BO3PACT J0JI?KEH COCTABJSATH 25 J1eT.
HanyoHnasbHOe BoAUTE/NBCKOE YI0CTOBEPEHNE BOAUTEISA JOJIKHO COIPOBOXKAATHCSA
MeXAYHapOoAHbIMU BOAWUTEIbCKUMU IPaBaMU B 00513aTeJIbHOM MOPs/IKe, 6€3 0HOTO U3
nepevyucaeHHbIX JOKYMEHTOB MOTYT OTKa3aTh B apeH/e. He6osbl10e 41ci0 KoOMIaHUM 1o
apeH/ie MalllMH NIPUHUMAIOT HallMOHAaJIbHOE BOJUTEJILCKOE Y/0CTOBEPEHE HOBOTO 00pas1ia,
eCJIM OHO HalleyaTaHo Ha JIAaTUHCKOM asidpaBuTe (saTuHULel). Ho npu aTom Bcerga
»KeJlaTeJIbHO UMeTh TaKXKe MeX/[yHapoJHOe BOJUTENbCKOE YI0CTOBEPEHHUE /1JIS
npeAbsBJAEHUs 10 TPeOOBAaHUIO COTPY/AHHKA MOJIULUU.

Ctaxx BogUTe s LOJKEH COCTABJIATh, KAK MUHUMYM, 12 MecALieB.

Eciu aBTOMOGUIEM OYAyT YIPABJAATD Jpyrie BOAUTENH, OHU, TAKXKE, J0KHbI OTBEYATh
Tpeb6OBaHUSAM OTHOCUTEJIbHO BO3PACTa, BOAUTENbCKUX IIPaB U CTaXka BOXKAeHUs1. 3a
JIOTIOJTHUTEJIbHOTO BOJIUTEJISl BSUMAeTCs JI0MJjlaTa.

Jl/1s1 apeH/ibl aBTOMOOMJISI BOJUTEJb I0/KEH NPeJbBUTh KPeAUTHYI0 KapTy, HEKOTOpble
apeH/iHble KOMIIAHWM TPEOYIOT /iBe KapThl, Ha UMs BOJUTEJIS, OJHOU U3 IJIATEXKHBIX CUCTEM,
MMeWIMX LIMPOKoe pacnpocTpaHeHue («Visa», «Master Card», «Amex», «Diners club»).
Bayuyep siB/isieTcsl nepCOHa/IbHBIM U JIeUCTBUTENbHBIM TOJIBKO [JIs1 apeHAaTopa aBTOMOOMIIS,
MMs1 KOTOPOTO YKa3aHo B Bayuepe.

Bayuyep ciyKuT JJoka3aTesbCTBOM OIJIaThl 6poHU. UHOpMalus, yka3aHHas B Bayuyepe, UMeeT
I0pUNYecKyto cuiy. [I[puHIMnan u AreHT HeCyT OTBETCTBEHHOCTbD 3a JIDOble U3MEeHEeHUs
vHopMalMy, YKa3aHHOW B Bayyepe (IPOKaTUYUK; /laTa; BpeMsl; KJIacC aBTOMOOWJISA U T.J.).
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10.8. O6uyee KoIMYECTBO JIHEN apeH/ibl, 0003HAaYEHHbIX B Bayuepe, HeJib3s pa3/ie/JUuTh Ha
OTZeJibHble epuo/ibl. Bo3BpaT cyMMbI IpU YaCTUYHOM MCIIOJIb30BaHUM Bayyepa He
npesyCMOTpEH.

10.9. OjauH feHb apeH/ibl COCTaBJsAeT 24 yaca, IO3TOMY Jit00as 3ajep>KKa Py Bo3BpaTe
aBTOMOOWJIA IPUBEJET K AONOJHUTEJbHOM OIJIaTe KaK 3a NOJIHBIN JJONOJTHUTE/IbHBIH [IeHb, B
COOTBETCTBUU C MECTHbIMU TapudaMH (BK/I0Yas CTPAXOBKY U HAJIOTH) IPOKAaTHOU
KOMITaHUH.

10.10. B cnyvyae aHHy/ISIMU 3aKa3a (yCayT) NPUMEHSIOTCS WTpadHble CAHKIUU COTJIAaCHO YCJA0BUHN
OpPOHHPOBAHHUS.

10.11. LleHsl, yka3aHHbIE B CUCTEME BO BpeMs OPOHUPOBaHMUS, ABJISOTCA OPUEHTUPOBOYHBIMU U
MHOT/1a K0J1e6JII0TCA B 3aBUCMMOCTH OT U3MeHeHUs LieH [locTaBLIMKOM yCIyT.
OkoHuaTe/ibHasA CTOMMOCTD yKa3blBaeTcs B cueTe [IpuHuunana.

10.12. lToMuMoO 061LMX TPaBUJ OPOHMPOBAHUS aBTOMOOUJIEH, TOCTABIIMK yKa3blBaeT IpaBuJa U
yCJ10BUS OPOHUPOBAHUSA UHAVMBUAYAJIBHO JJIS KaXK/J0r0 KOHKPETHOTO NpeJJIoKeHHUs, C
KOTOPBIMU ATeHTCTBO TaK»Ke 006513aHO 03HAKOMUTb TyPUCTOB.

11. Ycayru «Mej. CTpaxOBKa» U «CTPaXOBKa OT HeBbIe3a».

11.1. /lng 3aka30B Jit060U NPOJOIKUTENBHOCTH IPU HAJIMYMU B HUX YCIYTH «BU3a» B MyTEBKY
006513aTeJIbHO OYAYT A06aBJIATHCS YCIYTH «Me/l. CTPaXOBKa» U «CTPaxOBKa OT HEBbIE3/a».

11.2. Eciu AreHT He xo4eT opopmiasaTb B «[IAK I'PYII» cTpaxoBKy OT HeBble3/ja, AreHT [0JKEH

NpUCIaTh Ha 3JeKTPOHHBbIN aZjpec MeHemxkepa «I[IAK 'PYIl» komuio pacnuckd TypucTta o6 oTKase

CTpaxo0BaHHUA HeBbIe3/13;

11.3. OTkasaTbCd OT MeJ. CTPAaXOBKM MOXHO B CJiydyae HaJM4Us y TYPUCTOB J[eHCTBYHOLIETO

CTPaxoBOTO CBHU/€TeJIbCTBA.

11.4. /lns 3aka30B Ji0O0H MPOJOIKUTETbHOCTH NMPU OTCYTCTBUM B HUX YCIYTH «BU3a», YCIAYTU «MEJ.

CTpaxOBKa» U «CTPAax0OBKa OT HeBbIe3/ja» 006s13aTe/IbHbIMU He SIBJISIOTC.

11.5. /lna 3aka30B, rJe 3a0pOHUPOBAHbBI TOJILKO TpaHCheEPHI, IKCKYPCHH, apeH/ia aBTO (TO eCTb HET

NPOXKHUBAHUS B OTeJISAX, allapTaMeHTaX), YCAYTHU «MeJI. CTPaXOBKa» U «CTPAaXOBKa OT HeBbIe3/[a»

00513aTeJIbHbIMU He SIBJISIOTCS.

12. Mopaaok paGoTkI C yCJAyraMy «BU3a» U «IIPUTJIAleHHe».

12.1. TlpuHUMIAJI OKa3bIBaeT BU30BYIO MOAAEP>KKY areHTY B CTPaHbI, IEpeYeHb KOTOPbIX
pacnoJioKeH B IMYHOM KabvHeTe AreHTa Ha caiTe www.pac.ru - UHpopmanus o BuU30Boi
noAJep>kKe Npyu 6poHUpOBaHUH ycayT «OTesn U anapTaMeHThbI» U OGHOBJISIETCS IO Mepe
NOCTYIJIEHUS] U3MEHEHUH.

12.2. CTOMMOCTb BU30BOU NOAJEPKKH PACCUMTHIBAETCS KaK CTOMMOCTb BU3bl, BCE IIPUTJIAlIEHUS
SIBJISIIOTCS 6€CTIJIaTHBIMHU.


http://www.pac.ru/
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12.3.

12.4.

12.5.

12.6.

12.7.

12.8.

12.9.

AreHT HeceT OTBETCTBEHHOCTb 33 CBOEBPEMEHHOE NIPe0CTaBAeHHE UHPOPMALUH O
JIOCTOBEPHBIX MACHOPTHBIX JAHHBIX TYPHUCTOB U CPOKAX JeMCTBHUS NMPOE3JHbIX JOKYMEHTOB.
[Ipy 6pOHUPOBAHUU Typa CTOUMOCTbIO MEHbIIIE CTOUMOCTA 0pOpMJseHHs BU3bl, [IpuHIMIaN
B IIpaBe 0TKa3aTb B 0pOpPMJIEHHUU BU3bI 110 TAKUM 3aKa3aM.

[Ipy 6poHUpPOBAHUU OTeEJIEH U MPOYUX YCAYT B cucTeMe PW Bu3a odpopMJisieTcst TOJNbKO MPU
yCJ0BUH OPOHUPOBAHUSA MPOXKUBAHUS OT 3-X HOUeH (/1711 BceX HalpaBJIeHH ).

B ciiyyae HeOJHOKPATHOTO aHHYJIMPOBAaHUSI ATEHTOM GPOHUPOBAHUS MOC/Ie TOJYYeHHUs BU3 U
npursameHu, [[pyHMnan octap/aseT 3a cO60M MPaBo 0TKa3aTh AreHTY B NOCJAEeAYOLUUX
3anpocax Ha opopMJIeHHe BU3 U IPeOCTaB/IeHHe MPUTJIalleHUH.

Ecnu 171 BU30BOY NMOIEPKKU HEOOXOIMMO O/ TBEPK/IEHUE OPOHU Ha OJIaHKe OTeJis,
[IpyHIMNaN OTIIPaBJIsiET BCE HEOOXO0AMMbIe 3alPOCh], HO HE MOXXET rapaHTUPOBATh
MoJIy4YeHHe TAaKOTo MOATBEPK/eHHUS B CPOK, T.K. IpeZj0OCTaBJeHHe JaHHOW YCJIYTH OCTaeTcs Ha
YCMOTpEHHE OTeIA.

[IpyHIMIIAN OKa3bIBaeT BU30BYIO NOAJEPKKY U IPEAOCTaBISIET NPUTJIALIEHUS
MCKJIIDUUTEJIbHO 10/ 6POHMPOBAHUS IPOXKUBAHUS Yepe3 CHCTeMY OPOHUPOBaHHUS.
[IpuHUMNaM BpaBe 0TKa3aTh B IPeA0CTaBJAEHUHN IPUTJIAllleHUs] U OKa3aHUX BU30BOU
HOAJEP>KKH, eCJIM OYEBU/IHO, YTO OHHU ObIIM 3aMPOLIEHbl UCKIYUTENbHO /151 0pOpMJIeHUS
BU3bI.

CorsiacHO yC/10BUSIM aKKpeJUTallMKM B KOHCYJIbCTBax cTpaH "llleHreHcKoro corsameHus", B
cly4dae 0TKasa OT Typa BHM3a aHHYJIMPYeTCs, T.K. KOMIIaHH s, X0/laTalCTBOBABIIas O MOJyYeHUU
BU3, I0CJIe AaHHYJISIIMU TYypPa He MOXKET rapaHTHUPOBATh UCIOJIb30BAHHUS OTKPBIThIX BU3 B
TYPUCTUYECKUX LIeJISAX.

13. BpoHupoBaHHe aBUAOHUJIETOB.

13.1.

13.2.

13.3.

B MojyJie movcka aBMabuIeTOB CUCTEMbI ODOHUPOBAHUS CTOMMOCTb aBUAaOUJIETOB YKa3aHa B
py6ssix, nocjie opopMieHUs 3aKa3a ATeHTOM CTOMMOCTb aBUabU/IEeTOB NEPeCYUThIBAETCS B
€BpO COrJIaCHO BHyTpeHHeMy Kypcy [IpuHniunana.

B MoMeHT 6poHUpOBaHus, py6/eBas CTOUMOCTb PUKCUPYeTcs (B ciydae, eCJIM CTOUMOCTh
MeHsIeTCsl aBUaKOMIMaHuew, cM.1.13.7), T.e. IpU U3MEHEHUH Kypca BaIlOThI Ha CJIeAYIOIUI
JleHb, B JIuuHoM KabuHeTe areHTa lieHa B eEBpOBOM 3KBUBaJIEHTe U3MEHUTCS, a B py0JIeBOM
oCTaHeTcs npexHel. [Ipumep: ce2odHs 6poHupyem 6usem cmoumocmbyio 10 000 py6bael, Kypc
«[1AK I'PYII» Ha cezo0usa 50 pybaaetl, 8 /luuHom Kabuneme ysudum 200 espo Kk onname, ecau cuem
gbicmassiemcsl Ha caedytoujull 0eHsb (8 0aHHOM npumepe He No0pasymesaemcs us3MeHeHue
cmoumocmu camoli a/K u cCMeHbl Kypca co emopHuka Ha cpedy!), u kypc «[1AK I'PYIl» mensiemcs
Ha 48, mo 8 eaposom skeusasenme 8 JluuHom KabuHeme 6ydem cmosims 209 espo, Ho py6.1u
ocmaHymcsl Heud3MeHHbIMU, 8 cueme 6ydym me dce 10 000 py6.aetl.

AreHT npy 6pOHUPOBAHUU 00513aH 03HAKOMUTDCS C YCJIOBUSIMHA OPOHUPOBAHUS U BBIITUCKHU
aBHabUJIETOB, a TAKXKE YCJAOBUSMU aHHYJISILIMU U BHECEHUS] U3MEHEHUH M0 BbIMMCAHHBIM
6usetaM. YcioBUsl o6MeHa U BO3BpaTa yKa3aHbl B IpaBUJiax IpUMeHeHUsl Tapuda
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13.4.
13.5.

13.6.

13.7.

13.8.

13.9.

13.10.

13.11.

13.12.

aBruakoMnaHuU. O3HAKOMUTBCSI C HUMU ATEHT MOXET, KJIMKHYB 110 ccbliKe «[IpaBuia
OpOHHPOBaAHHUA» N0 OPOPMJIEHUS 3aKa3a.

AreHT 0653aH YTOUHUTbh HOPMY MPOBO3a 6araka Ha caTe aBUaKOMIAaHUM uJH y [IpyuHuunana.
AreHT npy 6pOHUPOBAHUU 0013aH BHECTH BCE JaHHbIE IaCCAXKUPOB, 3aNpalliiBaeMble
CUCTeMOM. ATeHT HeceT MOJIHYI0 OTBETCTBEHHOCTb 332 KOPPEKTHOCTb BHECEHHBIX JAHHbIX
NacCaKUPOB B OpPOHUpPOBaHHUeE.

Cratyc 3aka3za [I0OATBEPXX/ZIEHO o3Ha4aeT, 4TO co3jlaHO OPOHMPOBaHMeE 3alpallliBaeMbIX
MECT Ha Ollpe/leJIeHHOM pelice, paKTUUeCKOe MOATBEPKJeHUEe CTOUMOCTH 110 CO3/JTaHHOMY
OpOHUPOBaHUIO PUKCUPYeTCc ABUaKOMIIaHUEN NyTeM BBINIMCKA aBUAOUJIETOB Yepe3 CUCTEMY
o6poHupoBaHus [IpuHLIMNana. Beinycka aBUabUIe€TOB OCYIECTBJISIETCS ATEHTOM
CaMOCTOATEJIBHO TOJIBKO N0CJIe MOCTYIJIEHUS JeHEKHBIX CPe/ICTB OT AreHTa Ha pacieTHbIX
cyeT UM B Kaccy [IpyuHumMnana B pa3Mepe He MeHee YCTAHOBJIEHHOU Ha 3aKa3e CyMMbI
npeAonJaThl, MO0 NPU HAJTUUMU FAPAHTUUHOT0 NUCbMA, CGOPMUPOBAHHOIO Yepe3 JINYHbIN
KabuHeT AreHTa. [Ipy HEBO3MOXXHOCTHU CaMOCTOSITE/IbHOM BBIMUCKU ATEHT NHUCbMEHHO
ob6pallaeTcs K BeAyllleMy MeHe/PKepy € MPOCbO0OU 0 BbIUCKE GUJIETOB 10 3aKa3y.

CtouMocTh aBUabuieTa UKCUPYETCA TOJABKO Ha MOMEHT BBINUCKHU. LleHa, ykazaHHas npu
OpPOHUPOBAHUHU, PACCYUTHIBAETCS 10 TapUPy U BHYyTPEHHEMY BaJIIOTHOMY KypCy
aBUAaKOMIIAaHWU HAa MOMEHT OGPOHUPOBAHUS U MOKET U3MEHUTHCS B 3aBUCHMOCTH OT:

— KoJiebaHHUs Kypca BajloT (M3MeHeHre IPOU3BOJUTCS B HOYb CO BTOPHUKA Ha cpeay)

— HA4YMUCJIeHUS a3PONOPTOBbIX, TOMJIMBHBIX U UHBIX COOPOB.

[Ipy HE06X0AMMOCTH BHECEHUS U3MEHEHUH (AT NnepesieTa, MapLUIpyTa, aBUAaKOMIIAaHUH,
JIaHHBIX NTAaCCaXKUPa) B 3aOPOHUPOBAHHbIE, HO He BbINTUCAHHbIE aBUAOUJIETh], ATEHT 00513aH
OTMEHUTH (aHHYJIUPOBATh) GPOHUPOBAHUE U CO3JaTh HOBOE.

Kpaitnuii cpok (Time limit) onaTel 6u1eTOB yKa3biBaeTcs B 3aka3e. B ciyyae, eciu
JIeHeXXHble CPe/ICTBA He MOCTYIMUJIM Ha pacyeTHbIN CYeT UJM B Kaccy [IpuHuMnana go
yKa3aHHOTO B 3aKa3e CpoKa, OuJieTbl aBTOMaTU4YECKHA CHUMAIOTCS C ON WU ABUAaKOMIIAHUEN U
JIOJDKHBI OBITh 3a0pOHUPOBAHbI 3aHOBO, TPU 3TOM CTOMMOCTb aBUAOUIETOB MOXET ObITh
WHOM.

ABriakoMINaHus BIIpaBe U3MEHUTh KpalHUM cpok (time limit) no Beinucke 6UIETOB.
[IpuHnMnan uHGopMUpyeT AreHTa 060 U3MEHEHUU KpalHero CpokKa OnJjaThl 0 3JIeKTPOHHOMU
noyTe AreHTa, yka3aHHOU B AreHTCKOM JioroBope. HoBbIM KpallHUU CPOK BbINUCKHU (time
limit) yka3biBaeTcs B 3aKase.

OmnuiaTa 3a 6uJieThl, 3a0pOHUpPOBaHHbIE ATEHTOM MeHee YeM 3a 3-e CYTOK /10 BbLIETa, A0JKHA
OBbITb NPOU3BE/l€HA B TeUEHUE 2 YAaCOB NOCJIe MO TBEPXK/AEHUS OPOHUPOBAHUS
ABrakoMmnaHuei /IIpyuHIIMIaIOM Ha pacyeTHBIN cUeT UM B Kaccy [IpuHuMnana, nHade
[IpyHLIMNIaN BIpaBe aHHYJIMPOBATH MOJ0O0HbIEe OPOHUPOBAHUSA U HE HECET OTBETCTBEHHOCTH B
CBSI3U C 3THUM. ATeHT 06513aH KOHTPOJIMPOBATh MPOX0OXK/AeHHe 3aKa3a B 3TOM Cayvae.
Mudopmanys o noaATBep>/AeHUU OPOHUPOBAHUSA U 3JIEKTPOHHBIN OUJIET BbIChLIAETCS Ha
3JIEKTPOHHBIM a/ipec, YyKa3aHHbIM B KOHTAKTHbBIX JJAHHbIX IPU 6POHMPOBAHUM aBUAOUJIETOB
AreHTOM.

10



Pac Group, 2.Mockea, 2018 IIpasusa u ycao8usi 6GpoHUPOBAHUS 8 OH/ATUH cUCmeMe

13.13.

13.14.

13.15.
13.16.

13.17.

13.18.

13.19.

13.20.

BHeceHue nuaMeHeHHH (06MeH) MO BBINMUCAaHHOMY aBUAOUJIETy BO3MOXHO, €CJIA 3TO
npeAyCMOTPEHO YCJIOBUSAMU aBUAKOMIIAHWM U IIpaBUJIaMHU IpUMeHeHUs Tapuda. ABUaObUIEThI
psi/ia NepeBO34YMKOB [10 HEKOTOPbIM TapudaM MOTYT He NoJJ1eXKaTb 00MeHY. YCJI0BUs 0OMeHa
¥ BO3BpaTa ONMCaHbl B IpaBUJjiax NpuMeHeHUs Tapuda ABUaKkoMnaHuu. O03HaKOMUTBCA C
HUMHU ATEHT MOXET, KJIMKHYB 110 CChIJIKe «YC/JI0BUSA a/K 1o mtTpadam, U3MeHEHHUSIM,
aHHYJISILLMK» B 3aKa3e Ha aBUabU/IeThl B CHCTeMe OpOHUPOBAaHMUS.

[Ipr HE06XO0AMMOCTH BHECEHMS U3MEHEHHUU B BbINIMCaHHbIe aBUAOU/IeThI (1aThl BBLJIETA,
MapllpyTa, aBUAKOMIIAaHUM WJIM JAHHBIX IaccaKUpa) AreHT 06513aH CBA3aThCA C
[IpyHLIMNIa/IOM, HapaBYMB NUCbMEHHBIU 3aNIpOC BeJyllleMy MeHeKepy 0 3aKasy.
ABWaKoOMNaHUSAMHU B3UMaeTcs IWTpad 3a 06MeH aBUabuJieTa COTJIacHO paBuJaM Tapuda
BBINTCAHHOIO OUJIETA.

3anpelaeTcs 6pOHUpPOBATH FPyNIibl 6oJiee 9 yes0BEK B IKOHOMUYECKOM KJlacce.

[Ipy 6poHrpoBanuu a/6 B cTpaHbl EC AreHT 06513aH 03HAKOMUTDb KJIMEHTA C IpaBUJIaMHU
B'be3/la U TpeOOBaHUAMU K CPOKaM JeUCTBUSA 3arPaHUYHOT0 TacnopTa (CPoK JelCTBUS
nacrnopTa naccakvpa € rpakJlaHcTBoM He B cTpaHax EC fjo/nkeH ObITh He MeHee 3-X MeCsLeB
OT JaThl BblIeTa U3 cTpad EBpocorosa).

[Ipu 6poHrpoBaHuu a/6 B ropoaa 'epmanuy, CIIIA, Kanaawl, OAD He no3aHee 72 4acoB 10
BblleTa AreHT 06513aH BHECTU HH(OPMALUIO 110 BU3€e KJIMEHTOB B CUCTEME CaMOCTOSATEBHO.
B cucteme nocTynHbl AJ11 OpOHHPOBAHUS aBUAOUJIETHI CO crieTapudoM (TypornepaTopckue
TapuPbl). OCHOBHBIM [IPAaBUJIOM UCIOIb30BaHUSA JJAHHBIX TApUOB, ABJISETCH HaJU4YUe
Bayudepa y TYpUCTOB. ABUaKOMIIaHUS BIIpaBe 3allPOCUTH Bayuep NPU perucTpaluu Ha pec.
3amnpeljaeTcss MHOTOKpaTHOe OpOHHMpPOBaHHUe aBHabuieToB (6oJsiee 2 pa3) HAa OJHUX U TeX Ke
NacCa>KUPOB C 11eJIbI0 Y/iep:KaHUs MecT. B ciiyyae HapylieHUsl JaHHOTO MyHKTa
aBralepeBO3YUK BIIpaBe BbICTABUTD IITPad. ATeHT 0653aH B IOJTHOM pa3Mepe
KoMIeHcupoBaThb [IpyuHIMnany Bce yObITKH, BOSHUKILUE Y NTOCJAEJHEr0 B pe3yJbTaTe
npuMeHeHUs1 K KoMnaHUY aBUaKOMNaHUSIMU UJIM UX ar€HTaMH, UHbIMH 3aKOHHBIMU
BJIa/le/IbllaMH NIpaB Ha aBUaNepeBO3KU IITPaPHbIX CAHKIUU.

Ecay TallM-/IMMUT 110 BBIMUCKE OMJIa4Y€HHOTO OMJIeTa UCTEKAET, a areHTCTBO He IPOU3BEJIO
BBIMUCKY OIJIaueHHOr0 aBUabusieTa, To Komnanus (B pabouyure yacel KomnaHuu) numeet npaBo
BBINUCATh aBUAOUJIET U O BBIMUCKE OUJieTa UHPOPMUPYEeT areHTCTBO COOOLIeHHEM Yyepe3 ero
JIMYHbIN KabuHeT. PaKT ornJiaThl aBUabUIeTa NOATBEPXKAAET COrJlache areHTCTBA Ha
BBINIMCKY OUJIeTa.

14. bpoHupoOBaHHUE YCJIYTd «JKCKYpPCUA».

14.1. B cucteme AOCTYIIHBI AJId 6pOHI/IpOBaHI/IH HWHAWBHUAYAJIbHbIE 3KCKYPCUH U IIPUCOEJUHEHHNE K

rpymnnaM. Ha Bce ycyru pacnpocTpaHsieTCsl areHTCKask KOMHUCCHS.

15. BpoHupoBaHuUe npejji0KeHU nocrapmuka Booking.com
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15.1. TlpepsoxeHus nocraBiivka booking.com npeJcraBeHbl Ha cailTe pac.ru Ajs 03HaKOMJIEHUS
¥ OpOHUpPOBaHUA

15.2. BpoHupoBaHHUe NpeAJI0KeHUH 0CylecTBsIeTCS Ha caliTe booking.com nyTeM nepexo/a no
CCbLJIKE C caiiTa pac.ru

15.3. OnsaTta 3a6poHUPOBAHHBIX HAa caliTe booking.com ycayr npou3BOAUTCS TYPUCTOM B OTeJsIe
WJIM Ha caiiTe booking.com ¢ ucnosib3oBaHMeM 6aHKOBCKOM KapThl.

15.4. BpoHupoOBaHMUe, IOATBEPXKJeHUE, U3MEHEHNe, aHHYIALUSA YCIYT IPOU3BOAUTCA AT€HTOM
CaMoCTOAITeJIbHO Ha cauTe booking.com

15.5. IlpuHnMnan He HeceT OTBETCTBEHHOCTH 3a OpOHMPOBaHMUS, CO3JjlaHHble Ha caiiTe booking.com.
B cnyyae BO3BHMKHOBEHUS BONIPOCOB M0 OPOHUPOBAHMIO HEOOXOAMMO 00paIlaThC HANPAMYIO K
[TocTaBILIUKY.

15.6. IlpuHnMnan npefocTaBJisieT BO3BPAaTHbIK 60HYC AreHTY B pa3Mepe 4% OT CTOMMOCTH
NpOXKMBAaHUS, YKa3aHHOM Ha calTe booking.com npu 6poHUpoBaHuH, Uiu 4% OT CTOUMOCTH
IPO>KUBAHMUSA B C/Iydyae BHECEHUSI U3MEHEHUH B CylLeCTBYIOLee 6pPOHUPOBAHUE, €C/IM TaKOBbIE OYYT
NpOU3BOAUTHLCA. Bo3BpaT 3auncisieTcss Ha 60HYCHBbIN cyeT areHTCcTBa 10 Ync/a KaxA0ro Mecsua,
cyieAyolero 3a MecsileM GpakTUYECKOTO Bble3/ja TYpUCTa U3 OTeJIsl PU COOJII0IEHUU CJIeIVIOLUX
YCJIOBUM:

e DBpoHupoBaHue O6bLI0 OCYLIEeCTBIEHO yTeM Nepexosa B booking.com c caiiTa pac.ru
e TypucT BocnoJib30BaJicsl 3a0pOHHPOBAHHOM YCAYyTOH
e TypucT B M0JIHOM 06'bEMeE OIJIATUI CTOUMOCTD YCJIYTH

Hanpumep, 6poHuposanue cozdaHo 14.02.2017. [lamwl noe3dku mypucmos 31.03.2017 -
02.04.2017. B cay4ae cobarodeHus ycao8ull, yKa3aHHbIX 8 nyHkme 15.6 Hacmosiwyux npagu u
ycao8uli 6poHuposaHus, 6oHyc 6ydem HavucaeH 10.05.2017.

15.7. BoHycbl pacCYUTBIBAlOTCA B €BpO. B c/1y4yae onsiaTel 3a 6pOHUpPOBaHME B MHOU BasIIOTe, pacyeT
NPOU3BOAUTCS M0 KPOCC-Kypcy booking.com Ha gaTy onJiaThl

16. OTKa3 oTeJieM B pa3MellleHUM TYPUCTOB (OBEpPOYKUHT)

15.1. B nepro/ MOBBIIIEHHOTO CIIpoca (BbICTaBKH, MPa3HUKHY, GecTHUBa/IM, NPOBe/leHHEe CTIOPTUBHBIX
MepONpUATUH U T.J.) OTE€Jb MOXKET 0TKa3aTh TYPUCTaM 110 paHee NOATBEPKIEHHOMY
6poHUpoBaHuI0. B lanHoM ciy4ae, [loctaBmiuku ycayr unopmupyoT [I[puHiunana o6 oTkase B
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pa3MeleHUH U NIpeJIaraloT pa3MelleHHe B pPAaBHO3HAYHOM WJIM 60Jiee BBICOKOUM KaTeropuu oTeie. B

cJlydae HecorJlacusi TYPUCTOB C IPe/IJIOKeHHOU a/lbTepHAaTUBOUM ATeHT BlIpaBe aHHYJIUPOBaTb GPOHb
Ha 3TOT Nnepuo/, 6e3 WTpadHbIX CAHKLUH.

17. [onosiHMTe/bHAasA MHGOpManus.

17.1. Bo Bcex Apyrux cjay4dasiX, He yKa3aHHbIX B HacTosAUX [[paBu/ax U ycj0BUAX OpPOHMpPOBaHUS,

[IpuHyMnan u AreHT 6Y/yT PYKOBO/ICTBOBATbCS YCJAOBUSIMH, YKa3aHHBIMU B ArTeHTCKOM
ZloroBope, /oMo IHUTEIbHOM COTJIAlIeHUH K HEMY U B CUCTEME GPOHHUPOBAHUS.
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